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09 December 2010

Dear Sirs

We have recently been in contact with your appointed broker Perkins Slade Limited regarding several
concerns over the cover provided by our policy.

As Insurers of the risk we can assure our Policyholder the below statements are all correct:

RSA is regulated to transact business in Ireland

We have the capability to write business in over 130 countries, and have major operations in the UK,
Scandinavia, Canada, Ireland, Asia and the Middle East and Latin America. Focusing only on general
insurance, we have around 22,000 employees and, in 2009 our net written premiums were £6.73bn.
RSA policy wording is valid in lIreland and complies with Irish Law

RSA will pay claims in Ireland

The Policy is issued by RSA Dublin. The policy is not written on a Freedom of Services basis and so
claims will be handled from RSA Dublin.

The Irish levy is paid over to RSA Dublin

This is rigorously controlled within RSA in both the UK and in Dublin. This process is subject to internal
and external audit and is subject to stringent punitive costs to RSA if the Tax and Levy regulations are
not strictly applied. The process of transferring the Irish levy is controlled by the RSA Central
Accounting Unit based in Liverpool.

The RSA documentation is compliant in Ireland

The document has been authorised by the Multinational Team who control and regulate the content of
Policy Wordings used by RSA globally. ’

Please also note premiums can be collected in either Sterling or Euros therefore collecting premium in
Euros will not be an issue for 2011 Renewal. This is ultimately customers discretion as to whether the
premium is paid in Sterling or Euros.

Yours faithfully
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For the Company

Royal & Sun Alliance Insurance plc (No. 93792). Registered in England and Wales
at St. Mark’s Court, Chart Way, Horsham,West Sussex RH12 I XL.

Authorised and regulated by the Financial Services Authority.

For your protection, telephone calls may be recorded and may be monitored.



